DELTA DENTAL ENROLLMENT INFORMATION

Hello, Denise:
Delta Dental has a go green initiative. ID cards are not issued.

Employees don't need an ID card to receive services. They and their dependents should simply provide
their dentist with the group number, date of birth and the primary enrollee’s social security or
identification number. The dental office will be able to easily locate their record in our system, or can
give us a quick call to determine your eligibility and benefits. (The toll-free contact phone number for
your plan is 800-932-0783).

If your employees still would like an ID card, they can print a customized ID card on demand from our
website.You can easily print one in a few quick steps:

. Go to: deltadentalins.com.

e Log in to Online Services.

(If you don't yet have a free Online Services account, you can sign up by clicking Register Today in the
Online Services menu on the right side of your screen.)

. Once you've logged in, select “My ID card” on the left side of your screen to view or print your
card.

View your ID card on the go through your smartphone!

. Log in to Online Services at deltadentalins.com.

. Select “My ID card” from the main menu.

° Show this to your dental office — you’ll be all set.

Please note that because the primary enrollee’s name is used to verify coverage, only that person’s
name will appear on the 1D card; however, the same card can be used by any eligible dependents.

For your convenience, | have attached a copy of the ID card.

Please let me know if | can provide any additional assistance.
Thank you,

Michelle Dickun | Account Manager, Sales | MichelleD@delta.org
office 800-471-7091 ext. 606701 | direct 717-506-6701 | #ephi
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